
Be prepared for a storm 

Be careful outside
Always assume fallen powerlines are live. 
Stay at least 8 metres away and call Ausgrid
immediately on 13 13 88 to report.

Storms can cause power surges. Unplug sensitive
appliances such as computers, televisions, smart devices 
and gaming stations before a storm hits. 

Charge your mobile phone, portable battery chargers
and other devices before a storm hits. 

Pack away loose items left outside and clear a path
to your electrical switchboard and garage door.
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Unplug sensitive devices

Check your torch is working and keep spare batteries.
Portable radios are helpful for weather and power updates.
If you need to use candles, keep away from children
and extinguish before sleeping.
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Keep a torch and radio handy

Tidy up and clear a path

Charge mobile phones
before a storm

Check and report power outages
online at ausgrid.com.au/poweroutages
Call us on 13 13 88 to report a dangerous electrical hazard. 

When a storm hits your neighbourhood, it could impact power supply and create dangerous electrical hazards. 
To stay safe, it is important to be prepared.
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