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3 March 2023 

 

Planned electricity supply upgrade in your area 

Low-voltage underground CONSAC Cable Replacement Project 

 

Dear Resident/Business owner,  

 

As part of Ausgrid’s capital works program, Ausgrid previously replaced the existing low-voltage 

underground cables in your area. As part of these works, Ausgrid is planning to commission these new 

cables, so that they can begin supplying electricity to the local homes and businesses in the area.  

 

To allow us to carry out our work, we will need to excavate small holes along the footpath to expose the 

new cables. See overleaf for a map that outlines the areas this work will occur. 

 

Work is planned to start on Wednesday 8 March 2023 and will be conducted periodically until late 

July 2023, weather and ground conditions permitting. At least four business days to works commencing 

for each stage, a targeted notifications of work detailing times and dates will be distributed to residents.  

 

How the work may affect you 

There will be some noise generated during the work, however, we will endeavour to keep this to a 

minimum.  

There will be an increase in truck and vehicle movements in and around the worksite, with a variety of 

different machines being used as part of this work.  

To ensure the safety of the community, we will place steel plates over the open trenches when work is 

not taking place. 

There will be temporary changes to traffic where we are working. We will use traffic controllers to guide 

drivers and pedestrians around the work area.  

There will also be temporary parking restrictions in place so that we can carry out our work safely. We 

will start reserving parking spaces in the area with signage prior to our work. 

 

As part of this work, power outage will take place. The customers directly impacted by power outages 

will receive an outage notification letter four (4) clear business days prior, confirming the outage details.  

 

Keeping you informed  

We apologise for any inconvenience that this work may cause you and thank you for your cooperation 

and patience whilst we complete this important work.  



 

     If you need an interpreter, please call the Translating and Interpreting Service  
     on 131 450 and ask them to telephone Ausgrid on 1800 604 765 
 

Please contact our project team to discuss this work and to address any concerns that you may have by 

phone at 1800 604 765 or via email at majorprojects@ausgrid.com.au.   

 

Yours sincerely, 

 

Michael King 

Engineering officer | Ausgrid  
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